Q&A session - October, 2, 2025

2025 Schedule of Contributions and Billing Predictability

Context and background :

1. For the new system, namely the Extended Producer Responsibility (EPR), billing has been completed
for the 2025 Producer Financial Participation (PFP). The four quarterly invoices were issued in
December 2024.

2. Forthe former system (Compensation Plan), the 2025 Schedule of Contributions for which you submitted
your report no later than last August 25, no invoice has been automatically generated once the report
was completed, as discussions are still ongoing with the government.

EEQ has decided to not issue invoices for the 2025 Schedule of Contributions (SoC) until:

e EEQ has received sufficient information from RECYC-QUEBEC regarding 2024 municipal net costs

e Discussions with the government on a financial support program for the 2025 Schedule of Contributions (SoC) are concluded

IMPORTANT NOTE: Although you did not receive invoices, you can already view your estimated amount
of your contribution in the reporting portal.

1. Could you please give us some guidance on the expected timeline for the 2025 Schedule of
Contributions?

An update on the 2025 Schedule of Contributions payment terms will be communicated following EEQ’s Board
of Directors meeting in October, scheduled for October 28, 2025, including whether an invoice will be payable in
the fourth quarter of 2025.

2. Will the 2026 quarterly PFP invoices be based on the data submitted in 2025 and therefore also used
to calculate the 2025 Schedule of Contributions?

The 2026 PFP invoices are indeed based on the quantities submitted in the 2025 report (reflecting data from the
2024 calendar year).

These same data are also used to calculate the final invoices for the 2025 Schedule of Contributions.

At the same time, we would like to remind you of the key dates for the EPR: Producer Financial Participation
(PFP):

e October 28, 2025 — Presentation of 2026 PFP Fee Schedule 10 am to 11:30 am
o To register: https://studiocast.ca/client/eeq/event/11815/fr/
e October 28, 2025 — Briefing Producer CFOs/Finance Management on 2026-2027 Forecast
e October 31, 2025 — Deadline for payment of 4th quarterly 2025 PFP invoice (4 of 4)
e End of November 2025 — Quarterly 2026 PFP Invoices issued
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Operational Overview of Material Recovery Facilities (Sorting Centers)

3. What operating models are currently used for sorting centres (MRF) — private, public, non-profit
organizations, or cooperatives? And what is the reality for remote regions (local operations vs. material
transportation)?

e The Québec network includes private operators, public/municipal operators, non-profit organizations,
and even solidarity cooperative.

e Available data show that the performance of sorting centres is mainly influenced by governance,
processing volumes, equipment, quality control practices, and contractual incentives — factors that are
decisive regardless of the operating model. In remote regions, optimizing the value chain relies on
alternative solutions rather than multiplying small sorting centres.

o Transportation and transshipment to high-performing facilities (hubs).

o Local pre-sorting, when relevant, followed by transfer to a main sorting centre (MRF).

o For example, the Abitibi-Témiscamingue MRF was closed in 2008, and the current strategy now
relies on regrouping and sending materials to better equipped centres

The combination of operating models currently proves effective, while in remote regions, a transshipment-based
logistics approach offers the best cost—quality balance, thereby avoiding the need to open very small facilities.

4. What is the expected timeline for achieving the objectives?

In line with our three-year strategic plan, the goal is to achieve full compliance of sorting centres (MRF) with the
targeted requirements by 2027.

We have adopted an adaptive contractual approach, with some contracts set at approximately 3 years instead
of 11, to better follow the growth curve and allow for operational adjustments as needed. It is worth noting that
some MRFs were originally established in the 1980s and 1990s.

By 2027, we will assess whether it is preferable to consolidate with the current MRFs or build a new one,
depending on observed performance, volumes processed, and regional needs.

The transition that began in January is ongoing. EEQ is now collecting key operational data that were not
previously gathered before the new system’s deployment, which will help refine our approach. The situation
remains complex, as EEQ did not initially have access to all the necessary data, and several key pieces of
information are still missing.

5. What measures does EEQ plan to implement to reduce the proportion of rejects?

We are indeed concerned about rejects, as non-compliant materials in recycling bins cause contamination, lower
bale quality, and increase processing costs. Our goal is to reduce rejects at the source and improve the capture
rate of recyclable materials.

Rejects include a wide range of items — such as soiled diapers, cell phones, folding chairs, and other products
that should never be placed in the recycling bin.

At the source, our Information and Education program targets citizens through public awareness campaigns with
simple messages, harmonized recycling guidelines, digital tools, and partnerships to reduce sorting errors. Our
Bin Impact campaigns have produced encouraging results: citizen research following the spring 2025 campaign
showed a 13-point increase in correct sorting knowledge, rising from 54% to 67%. While 96% of citizens
recognize the importance of proper recycling behavior, our current campaigns focus on deconstructing old habits
to clarify the new rules. Through our surveys and characterization studies, we identify the least-understood
aspects to continuously refine our messaging.

At the sorting centre level, the goal is to reduce contamination by improving the capture rate of target materials,
to ensure the production of compliant, marketable bales ready for sale and recycling.

6. After analyzing the effectiveness of each sorting centre (MRF), do you intend to publish their results?

After completing the evaluation of all sorting centres (MRF), we will communicate a global overview of the
network’s overall performance.

As for the publication of individual results by centre, an analysis will be conducted to determine what information
can be made public while respecting the confidentiality clauses set out in the contractual agreements.
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7. Can you explain what is meant by “material consistency” at the sorting centre (MRF) level, and how it
can be ensured to facilitate the work of recyclers??

Material consistency means that the bales produced by a sorting center (MRF) must show stable and uniform
characteristics — the same type of material, the same level of purity, and consistent quality over time.

This aspect is essential for recyclers, who need to know exactly what they are purchasing in terms of
composition, quality, and purity.

To ensure this consistency, the new contracts signed with sorting centers (MRF) include specific quality and
uniformity criteria to guarantee steady and reliable material standards.

8. When EPS (expanded polystyrene) ends up in waste or recycling bins, is it redirected to eco-centres
or simply landfilled?

What percentage of EPS reported by producers is actually recycled, and is there any certification or
verification to confirm this?

The guideline for citizens is to bring EPS to eco-centres. For those who still place it in the recycling bin, the MRFs
(Material Recovery Facilities) that receive it must include EPS in mixed rigid plastic bales for recycling purposes.
EPS disposed of in the recycling bin is sorted by the MRF and sent for recycling.

To determine the quantities of EPS being recovered, both at eco-centres and MRFs, we are currently collecting
data and need a larger volume of information to ensure that the results are statistically meaningful.

These elements will be part of the traceability program that EEQ is responsible for deploying by 2027. As part of
this program, EEQ will define the certification standards to which the system must comply, and all data will need
to be verifiable and audited.

9. We are experiencing challenges with two municipalities regarding the full management of
recycling in our schools. Who is the appropriate contact at EEQ to better understand the
municipalities’ responsibilities?

For questions related to service coverage (including schools), we invite you to contact us at the following email
address: modernisation@eeq.ca

Overview of Material End Markets and Recovery (sale of sorted materials)

10. Is there potential for collaboration with other Producer Responsibility Organizations (PROs) in
Canada regarding the sale of sorted materials?

At this time, there is no formal collaboration between EEQ and other PROs regarding the sale of sorted materials.

However, EEQ already works continuously with its provincial counterparts on other strategic fronts — notably to
achieve full harmonization of the reporting process for producers by 2027.

This collaboration fosters the sharing of best practices and a coordinated contribution to advance Extended
Producer Responsibility (EPR) at the national level.

11. For flexible plastics, is the challenge mainly on the recyclers’ side (lack of facilities capable of
recycling plastic films in Canada), or is it rather due to low market demand for the pellets derived from
recycling these films?

Currently, there are not enough recyclers in the market capable of processing flexible plastic films at large scale
in Canada.

The main challenge therefore lies in recycling capacity, rather than in market demand for the recycled product.
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Citizen campaign

12. Can you describe EEQ’s Information-Awareness—Education strategy aimed at reducing
contamination? Can you also confirm whether a harmonized list of curbside materials now exists
province-wide?

We presented this topic during the Q&A sessions held in August. As a reminder, under Extended Producer
Responsibility (EPR), producers—through EEQ—are now responsible for informing, raising awareness, and
educating citizens.

Launched in 2024, Eco Entreprises Québec’s “Bin Impact” citizen brand is the new reference for curbside
collection in Québec.

Bin Impact was created to educate citizens on proper sorting habits and to raise awareness about the impact of
what is placed in the bin, through one unified voice and clear messaging:

o Aclear and consistent message: less confusion, better understanding.

o Greater effectiveness: each campaign builds upon the previous one.

e Stronger retention: one tone, one visual identity, one simple habit to remember.

The tools and initiatives used include:

Advertising campaigns (TV, radio, digital).

A dedicated website.

Social media outreach.

Educational content, such as the digital game “Ca va-tu dans le bac?”.
Field actions to engage citizens directly.

Partnerships with municipalities and distribution of a toolkit.

And yes — there is now a provincially harmonized list of materials accepted curbside, in effect since January
1, 2025, designed to simplify and reduce confusion across municipalities.

13. What could be the role of brand owners in ensuring cleaner, higher-quality materials in the Blue Bin?

EEQ plans to submit a producer engagement plan over the coming year to support citizen-focused initiatives
aimed at improving sorting behaviors and reducing contamination.

Reporting for materials destined to Institutions, commerce and Industries (IC&l)

14. When is the preliminary guide expected to be available?
We plan to share the preliminary guide by the end of 2025 to support you through this transition.
As a reminder, here are the main details for the first milestone introduced:

No reporting is required in 2025, but companies must begin compiling quantities of corrugated cardboard
and paperboard intended for shops and restaurants:

e This applies to materials placed on the market between July 1 and December 31, 2025.

¢ These quantities will need to be reported in 2026, but no rate or invoice will apply at this stage

Ecodesign

15. Can you confirm whether all types of so-called “biodegradable” plastics are systematically subject
to penalties (malus), regardless of their composition or environmental performance?
e For example, if a plastic package is made of 1% biodegradable material and 99% virgin HDPE, should it
be reported as biodegradable plastic or as conventional plastic (HDPE)?
e Furthermore, in the case of a biodegradable plastic certified by a supplier as free of microplastic
emissions, does EEQ plan to differentiate between types of biodegradable plastics in its reporting criteria,
in order to recognize ecodesign efforts?
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Indeed, degradable plastics categorized under “PLA and other degradable plastics” are subject to a penalty
(malus). These materials break down over time and negatively affect the quality of sorting, which can ultimately
impact the quality of the material bales that EEQ sells on the market.

If you would like assistance in properly categorizing your materials—to confirm whether they fall under “PLA and
other degradable plastics” - we invite you to contact our Producer Services team: 1-877-987-1491 or
service@eeq.ca.

16. Does EEQ plan to collaborate with local companies that integrate post-consumer recycled materials
into their products (through strategic agreements or ecodesign initiatives)?

And, for companies with specific needs or pilot projects, is it possible to contact EEQ to explore potential
collaboration opportunities or obtain support?

Yes. For any collaboration initiative (agreements, ecodesign initiatives, pilot projects), please email
ecoconception@eeq.ca.

Our ecodesign team will assess your needs and propose appropriate collaboration avenues or support.

Measure following major changes to marketed quantities

17. When can we expect news to be communicated?
The update is still under review.
EEQ plans to provide information on the status of submissions in October 2025.

The goal is to share this update before the payment deadline for the 4th PFP instalment, which falls on
October 31, 2025.
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