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Materials intended for business-to-business (B2B)

1. For the reporting of materials intended for shops and restaurants, will there be a distinction compared
to materials currently intended for consumers in the reporting portal?

Yes. The reporting will clearly distinguish between materials intended for consumers and materials intended for
shops and restaurants, through two separate line items. The lines for these new materials will not have any rates
for this year.

2. In the case of private labels, who is responsible for reporting transport boxes that typically do not
bear a logo or brand identification?

The responsibility for reporting transport boxes lies with the company that relies on these boxes to place a
product on the market, even when they do not bear any brand identification or logo.

The box manufacturer is never responsible for the reporting.

3. How is the concept of curbside currently defined?
At this stage, the concept of curbside is not defined uniformly across Québec and may vary from one municipality
to another.
Generally speaking, a business is considered to be at the curbside when it:

¢ Uses municipal bins;

¢ Sets its materials out at the curb for collection;

e Does not pay for a private collection service.
EEQ is currently working on the development of a definition, which will be communicated in a guide to support
producers in meeting their reporting obligations.

4. Do you have more details to determine whether a business is served by a private collector or by the
municipal curbside recycling system?

EEQ is aware that this distinction can be difficult for producers to establish, as the information is not always
readily available. This is why a simplified approach is being favored. A guide will be published to support
producers in this process.

When the information is not available, estimation methods, such as the application of ratios, may be proposed
to facilitate reporting.

5. What should be done when we are able to distinguish businesses served at the curbside from those
that are not? How should we report this?

When you have reliable information allowing you to distinguish businesses served by the municipal curbside
recycling system from those served by a private collector, you will be encouraged to use this data in your
reporting.

6. For materials intended for businesses and restaurants (B2B), will there be feedback beyond the 2026
reporting (which covers the first milestone from July 1 to December 31, 2025)?

No. There will be no retroactivity.

Unlike materials ultimately intended for consumers, the 2026 reporting for B2B materials applies only to the last
six months of 2025 (from July 1 to December 31) and is limited to corrugated cardboard and paperboard under
your responsibility. No amount will be invoiced for this period.

7. What about other materials intended for businesses, beyond corrugated cardboard and paperboard?
In the short term, the focus is exclusively on corrugated cardboard and paperboard intended for shops and
restaurants served by the municipal curbside recycling system.

For other materials intended for businesses (for example, certain plastics), timelines are still under discussion
with the Government of Québec. At this stage, no reporting obligation is planned for these materials in the next
year.

Reporting

8. | want to make sure | don’t forget any items. Do you have a list of commonly used products?

We have a materials guide available on our website in the “Tools and Resources” section. This guide is updated
annually and includes examples of products as well as definitions for each material. It is designed to help you
properly categorize your containers, packaging and printed materials.

9. What criteria does EEQ use to approach a company?
EEQ approaches companies that meet the eligibility criteria set out in the regulation, namely those that:
e Have a place of business in Québec;
e Place products on the Québec market that include containers, packaging and printed materials intended
for Québec consumers;
e Are brand owners or first suppliers of the products placed on the market.
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e Companies without a place of business in Québec that sell products through e-commerce are also
targeted.

All of these companies are subject to the regulation; however, some may benefit from payment exemption
criteria:

e Annual revenues under $1.3 million;

e Less than 1 metric tonne of CPPM placed on the market;

e Retailers or restaurants with a single point of sale and a floor area under 10,000 sq. ft.

Invoicing

10. Can the 2027 Producer Financial Participation (PFP) costs be anticipated?

The projections presented to our members on October 28, 2025, suggest a stabilization of overall system costs.
However, a decrease in targeted quantities is expected as the remaining beverage containers transition to the
deposit system, which should result in an increase in the cost per tonne.

Volatility in recyclable materials markets also remains a factor influencing a portion of PFP costs that is beyond
our control.

Innovation and Infrastructure Projects

11. Which curbside cost centres are most likely to benefit from the actions of EEQ’s Innovation and
Infrastructure Projects Vice-Presidency?
The actions primarily target the cost centres with the greatest optimization potential, namely:
e Collection: improvement of practices, route densification, pre-sorting in certain remote regions, and
transshipment solutions to reduce transportation costs.
e Sorting: selection and deployment of innovations aimed at reducing residue rates and improving the
performance of Material Recovery Facilities (MRFs).
o Marketing of materials (sales): development of end markets for more challenging materials and reduction
of reliance on exports, with the objective of converting certain costs into revenues.

12. Can you provide data on flexible plastics?
e At this stage, the available data on flexible plastics remains partial and is still being consolidated.
e Collected volumes are increasing, but they remain below regulatory requirements. EEQ is currently
working with its partners to improve the quality and representativeness of the data. More complete and
statistically significant information is expected during 2026.

13. What types of materials do developing flexible plastics recycling facilities focus on: mono-materials
or multi-materials?
Flexible plastics recycling facilities primarily focus on mono-materials, particularly polyethylene (PE).

For multi-materials, two approaches exist:
1. blending materials, which results in recycled materials of more limited quality; or
2. separating recyclable components, such as extracting PE from multilayer structures. Work is currently
underway to improve these processes.

14. How are material tests conducted for atypical or less common materials?
e Material testing for atypical materials is not conducted internally by EEQ. It is carried out in collaboration
with specialized external experts, using recognized protocols.
¢ These tests aim to better understand material behavior (composition, layers, impacts on sorting and
recycling) in order to assess recyclability and system impacts.

A large-scale project, Biblioflex, is also underway to document and better characterize these materials.

Ecodesign and bonus

15. We have a new pouch packaging. The plastic packaging is biodegradable. However, the cap and
spout are made of polyacrylate, and we would like to know how to proceed with recycling the pouch as
a whole.

Yes, we can assist you. Please contact our ecodesign team directly at the following email address:
ecoconception@eeg.ca.

16. Following the receipt of our 2026 PFP invoices, is it possible to request a bonus if we now use plastics
eligible for eco-design bonuses?
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The reporting submitted in the summer of 2025 relates to the 2025 Schedule of Contributions and the 2026 PFP.
The bonus is tied to the 2025 Schedule of Contributions, and the deadline for this type of request has
unfortunately passed (i.e., 30 days following the reporting submission deadline to submit a request).

However, for the year 2026, as part of the 2027 PFP, you will be able to submit a request and may be eligible for
the post-consumer recycled content credit.

Sorting and sale of materials
17. Who purchases the bales of sorted materials? What percentage of bales ultimately go overseas?
We are currently compiling system data and will be able to obtain actual 2025 results during the first or second

quarter of 2026. Our objective is to reduce reliance on exports. However, when local capacity is insufficient (e.g.,
mixed paper) or when overseas prices justify it, export remains the most appropriate option.

Costs related to blue bins

18. Why replace green bins with blue bins when replacing the lid could have been sufficient? It should
be noted that producers bear the costs associated with the bins.

Green bins that are still in good condition are not being replaced. These green bins will remain in service for as
long as they can be used. Even in cases of minor damage (broken wheel, defective hinge, cracked lid), green
bins will be repaired to extend their lifespan and achieve cost savings.

In other words, green bins will be replaced with blue bins only when they are no longer usable.
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