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Where does recycled content come from? 
 7 examples illustrated through the material life cycle
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A manufacturer of packaging and printed 
paper shreds and reintroduces its 
manufacturing scraps on its production 
line - excluded material.

A manufacturer of packaging and printed 
paper sells its production line scraps to a 
recycler - post‑industrial material. 

A producer (brand owner) sells a batch of 
unused packaging that does not meet the 
quality criteria for marketing its products 
to a recycler - post-industrial material.

A retailer sells stretch film residues and 
delivery boxes received from its suppliers 
to a recycler - post-consumer material. 
(This type of material is also sometimes referred  
to as “post-commercial”.)

A citizen puts an empty packaging in 
the recycling bin, which is then collected 
by a truck - post-consumer material.

A recycler sells recycled material to a 
manufacturer of packaging and printed  
paper - post-industrial material and/or 
post-consumer material, depending on the 
process.

A recycler sells recycled material to 
a manufacturer of durable goods - 
post‑industrial material and/or post-consumer 
material, depending on the process.

Definitions  
(inspired from ISO 14021)
Recycled content: Proportion, by mass,  
of recycled material in a product or 
packaging. Only post-industrial (also 
called pre-consumer) and post-consumer 
materials are to be considered as recycled 
content.

Post-industrial material: Material 
diverted from the waste stream during a 
manufacturing process. Excluded is the 
reutilization of materials such as rework, 
regrind or scrap generated during a given 
process that can be recovered within the 
same process that generated them.

Post-consumer material: Material 
generated by households or by 
commercial, industrial or institutional 
facilities in their role as end-users of the 
product that can no longer be used for 
the purpose for which it was designed. 
This includes material returns from the 
distribution chain.

Note: Claims of «recycled content» are 
limited to material that has actually left the 
plant and been deliberately collected and 
reintroduced into the process. Industrial 
scrap, rework, and regrind, which are 
collected in‑plant and recirculated through 
the production process, should not carry  
a «recycled» claim.
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