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Objectives of the meeting

• Clarify the new obligations of producers regarding the reporting of certain materials intended for 
the institutional, commercial, and industrial (ICI) sector

• Specify the regulatory and operational context justifying these new obligations

• Simplify the understanding of certain key concepts and terms specific to this sector

• Explain approaches to facilitate data collection and reporting

• Answer your questions
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Instructions for the session

 Use the Q&A section to submit your questions or raise your hand.

 Introduce yourself and state your company name.​

 Questions only (comments section is disabled).​

 Fairness: we will prioritize participation from as many people as possible (keep questions short and 
precise).​

 Overly long interventions may be shortened.

 This presentation and the Reporting Guide will be shared with you in the coming days.

 The session will be recorded and made available at a later date. Your questions will be collected and used to 
create a list of frequently asked questions that will be made available to all producers. 

 Our team is available to discuss private cases (service@eeq.ca and 1 877 987-1491)
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Context
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Why report materials intended for street-front businesses and 
restaurants
For over 20 years, municipal curbside collection services have been serving many businesses and 
restaurants located on commercial streets across Québec, as well as institutions and industries. 

The costs of collection, transportation, and sorting of these materials have been borne by the 
companies that contribute to the financing of the Compensation Plan (the former plan until 2024). 
Under the new system that applies the Regulation on curbside collection, these services must 
continue to be provided as of January 1, 2025.
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What are the costs associated with the curbside collection of 
certain IC&I establishments?
We estimate that the costs of collection, transportation, and sorting of these materials intended to 
IC&I represent approximately 20% of the current total costs of the system.
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Residential sector
ICI desservis par la collecte sélective
Secteur ICI 

80 % 20 %

Actual total costs of the 
curbside collection system

This first step of reporting, developed in 
collaboration with the technical 
committee, applies only to street-front 
businesses and restaurants, as they 
account for the majority of materials 
intended for IC&I establishments 
served by municipal curbside services.



A first step for the 2026 reporting

As announced since the summer of 2025, producers must report two materials put on the market in 
the IC&I sector for the 2026 reporting:
• Corrugated cardboard and paperboard used as secondary packaging 

• Intended for street-front businesses and restaurants

• Put on the market from July 1 to December 31, 2025  

• No financial contribution will be required for these materials.
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This reporting is mandatory and complementary to producers' 
legal obligations for packaging and paper products intended for 
consumers.



The objectives of this first step of reporting

• More accurately assess the quantities of materials intended for street-front businesses and 
restaurants already included in curbside collection;

• Identify the producers of these materials (e.g., distributors, wholesalers, logistics companies, 
etc.);

• Strengthen fairness among producers by ensuring that producers who market these materials 
eventually finance their fair share of the costs of curbside collection.
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The Regulation on curbside collection requires that all materials intended for institutions,
commerce, and industries will eventually and gradually be taken over by ÉEQ according
to the schedule prescribed by the government.

EEQ's approach will be updated once the terms and conditions surrounding these new
regulatory requirements have been determined.



Key Concepts
 Institutional, Commercial and Industrial (IC&I) Sector
 Street-front Businesses and Restaurants
 Secondary Packaging
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What is a material intended for the institutional, commercial, and 
industrial (IC&I) sector
Materials used as packaging and paper products (PPP) marketed between two businesses (also 
known as B2B "business-to-business" packaging). Their end user can be:
 An institution (e.g., school, healthcare facility, etc.)
 A business (e.g., store, restaurant, etc.)
 An industry (e.g., manufacturer, processor, etc.)
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What is a street-front business or restaurant
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Businesses located on commercial streets
• Whose materials are generally disposed in recycling 

bins, bags, or boxes in front of the store near the 
sidewalk

• That are generally serviced by the municipal 
curbside collection service under the same terms 
and conditions as the residential sector

Examples:
• Mom-and-pop shops (e.g., florist, thrift store, clothing, shoes, jewelry)
• Independent and local businesses (e.g., bakeries, cafés, bookstores)
• Personal care businesses (e.g., hair salons, beauty salons)
• Service businesses (e.g., consulting, finance, etc.)
• Independent and local restaurants



How can they be distinguished from other business or restaurant
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Large commercial establishments
(generally larger than 929 m2 or 10,000 ft2)
• Whose materials are generally disposed in dedicated 

containers (e.g., compactors, roll-off containers, etc.) at the 
rear of the business

• Which are generally served by a private collection service 
(enhanced service) under separate terms and conditions

Examples:
• Department stores and specialty stores
• Shopping malls
• Large restaurants and chain restaurants
• Grocery stores and supermarkets
• Warehouse stores

Excluded for the 
2026 reporting



What is secondary packaging 

Primary Packaging
• Direct contact with the 

product and the consumer
• Used to contain, preserve, 

and protect the product, 
communicate and present the 
product's attributes to the 
user and facilitate handling

Secondary packaging
• Groups together several 

primary packaging units
• Provides protection (often 

against impact and breakage) 
during shipping/transport

• Can be used as display in 
stores

Tertiary packaging
• Allows large quantities of 

products to be grouped 
together and protected during 
transport and handling.
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Materials to Report
• Corrugated Cardboard
• Paperboard
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Corrugated cardboard
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Description
Corrugated cardboard is a paper-based packaging 
material consisting of a corrugated sheet sandwiched 
between two sheets of paper or paperboard. 
Corrugated cardboard can be printed, laminated, or 
waxed.

Examples
• Shipping box 
• Display and presentation bin 
• Retail-ready packaging and tray

Excluded for the 2026 reporting: primary packaging intended for consumers and tertiary
packaging (e.g., corrugated cardboard dividers, pressed paperboard corner protectors).



Paperboard
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Description
Paperboard is a fiber-based packaging material 
commonly used in packaging, derived from wood pulp 
or recycled paper. Paperboard is a thick, rigid material 
used for cartons, boxes, and printed packaging. It can 
be printed or laminated.

Exemples
• Retail-ready packaging and tray 

Excluded for the 2026 reporting: primary packaging intended for consumers (e.g.,
paperboard bowls, paperboard cups, paperboard condiment containers, wrapping paper,
paperboard food boxes) and tertiary packaging.



Who is Responsible to 
Report
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Who is responsible to report
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Any company that commercialize, markets, or distributes secondary packaging intended for street-front 
businesses and restaurants in Quebec is considered a producer (companies subject to EPR) and is 
responsible for reporting it to ÉEQ. 

The obligated producers are those who: 

• Have an establishment in Quebec, own a name or trademark, and markets packaging and paper 
products to street-front businesses or restaurants in Quebec; or

• Have an establishment in Quebec and are the first to introduce and take possession of packaging and 
paper products in Quebec (first supplier).

Companies that do not have an establishment in Quebec but that wish to assume the responsibilities and 
obligations related to their IC&I materials introduced in Quebec can become voluntary producers. They thus 
release the companies that introduce these materials in Quebec from their responsibilities and obligations and 
reduce their administrative burden and as such, must notify each of them.



Company in Quebec that markets material intended for street-front 
businesses and restaurants in Quebec
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Examples 
• A product manufacturer in Quebec sells directly to a 

Quebec business or restaurant
• A product manufacturer in Quebec sells to a Quebec 

business or restaurant via a logistics distribution service 
without adding secondary packaging 

• A distributor in Quebec sells products to a Quebec 
business or restaurant and adds secondary packaging

• A product manufacturer in Quebec sells to a Quebec 
business or a restaurant through its own distribution 
centers located outside of Quebec



Company that introduces material intended for street-front 
businesses and restaurants in Quebec
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Examples 
• A Quebec distributor sells products from a product 

manufacturer outside of Quebec to a Quebec business or 
restaurant (with or without adding secondary packaging)

• A business or restaurant in Quebec imports products 
directly from a product manufacturer and/or distributor 
outside of Quebec

• A voluntary producer located outside Quebec makes 
products available to Quebec distributors, businesses, or 
restaurants.



Who does not have to report these materials
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• Manufacturers of these secondary packaging (e.g., manufacturers of shipping boxes, suppliers of 
shipping boxes)

• Distributors or wholesalers who: 
• Are not the first to introduce a product in Quebec;
• Do not add any secondary packaging (e.g., do not repackage products in secondary 

packaging for transport to the end user).
• Brokers who act as intermediaries or facilitators on behalf of another company.



Small producers
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Being considered a small producer by ÉEQ does not exempt you from the responsibility of
reporting materials intended for street-front businesses and restaurants for the 2026 reporting.

• These quantities are not considered when determining a producer's eligibility for a 
flat rate or payment exemption under its EPR obligations for consumer-oriented PPP.   

• Criteria could be established when fee rates are set for materials intended for IC&I.



How to Obtain Data for 
Reporting
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How to obtain the data for reporting
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1. Extract the complete list of packaging and paper products intended for IC&I (weight and quantity 
of each unit) from your management system. Estimates of quantities can be made based on 
your purchase invoices, and your suppliers can help you determine unit weights

2. Compile the total quantity of corrugated cardboard and paperboard used as secondary 
packaging.

3. Determine the percentage of these materials intended for the Quebec market. 
4. Report the quantities of materials intended for street-front businesses and restaurants put on 

the market between July 1, 2025, and December 31, 2025, in the ÉEQ Reporting portal 
separately from packaging and paper product materials intended for consumers.



Approaches for reporting your material
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Are you able to report the quantities of materials 
intended for street-front businesses and 

restaurants in Quebec?

Approach 1: Report only the targeted 
materials (corrugated cardboard and 
paperboard).

Yes

Are you able to report the quantities of materials 
intended for the business and restaurant 

sector in Quebec?

Approach 2: Report the targeted 
materials intended for all businesses and 
restaurants in Quebec*.

Approach 3: Report the targeted 
materials intended for all IC&I in 
Quebec*.

No

Yes

No

*ÉEQ will apply a factor to estimate the proportion of these materials that may be 
intended for street-front businesses and restaurants.



Next Steps
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Next steps
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Over the next few daysSharing the presentation and 
publication of the Reporting Guide

Publication of a FAQ By the end of March

Reporting period April 1st to May 31



In conclusion

Included for the 2026 reporting

 Corrugated cardboard and paperboard used 
as secondary packaging 

 Intended for street-front businesses and 
restaurants

 Put on the market from July 1 to December 
31, 2025 

 No financial contribution will be required for 
these materials.

Excluded for the 2026 reporting

× Materials intended for large commercial 
establishments and restaurants, as well as 
institutions and industries

× Primary packaging intended for consumers 
(e.g., paperboard bowls, paperboard cups, 
paperboard condiment containers, wrapping 
paper, paperboard food boxes) sold to IC&I

× Tertiary packaging (e.g., corrugated 
cardboard dividers, pressed paperboard corner 
protectors)

× Other containers and packaging intended for 
IC&I (e.g., plastic, glass, or metal) as well as 
printed materials (e.g., general paper)
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Question Period

Our team is also available to assist you:
service@eeq.ca et 1 877 987-1491

Thanks for joining us! Scan the QR 
code to share your feedback.
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